IAHTM

A UNIQUE ORGANIZATION
DEVOTED TO THE SUCCESS OF
LEADERS AND THE

CENTRAL LAUNDRIES AND
LAUNDRY COOPERATIVES THEY
MANAGE.

IAHTM is focused on promoting excellence in
healthcare laundry operations. Our members have
access to:
– Top drawer C-level education,
– Staff education programs,
– Group buying power,
– Benchmarking resources,
– Peer Reviews,
– Peer sharing one-on-one and via email, and
– Industry networking.

The IAHTM Mission
To promote the education of healthcare textile services executives
by creating an environment where ideas and information can be
shared for the mutual benefit of members and organizations they
serve.

Who We Are
• Founded in 1968, IAHTM is the largest healthcare central laundry organization
in the world.
• Our members provide service to approximately 7,000 healthcare facilities in
the U.S. and Canada and process more than 700 million pounds of clean linen
each year.

Top-Drawer Education Keeps Member Organizations Competitive
Annual Member Meeting and Education Conference
• Our Annual Member Meeting and Education Conference brings members
together with some of the finest and most relevant speakers and topics in
the business marketplace.
•

IAHTM’s Annual Meeting also offers an opportunity to bring spouses,
network with conference sponsors and get to know your peers better one-onone.

Spring Education Conference
• IAHTM'S Spring Education Conference provide education for members’
second and third management tiers. This conference an excellent opportunity
for your teams to hone important skills, learn and network with peers.
• The value of these two-day, intensive workshops is greatly increased because
they are held at member facilities.

Group Purchasing Power
About IAHTM's Purchasing Program
• IAHTM's combined purchasing power allows member
organizations to benefit from costs below those offered by the
largest healthcare purchasing group or management company.
• In addition to linen and chemical group purchasing programs,
IAHTM constantly explores additional purchasing opportunities
to benefit the membership.

BENCHMARKING
AND

PEER REVIEWS
• Benchmarking — IAHTM and its members participate in multiple
information surveys and benchmarking each year. Benchmarking studies
are conducted to ensure members are meeting optimal performance and
operation standards.
• Peer Reviews — As a member, you can select a team of peers to visit
your facility and offer recommendations on an issue of your choice.
Whatever the challenge you face, you are not alone. There is no charge
for a Peer Review, except travel costs for the team you select.

ANSWERS WHEN YOU
NEED THEM
Email Discussion Group — All IAHTM members have access
to a private and secure email discussion group, which allows
members to query colleagues on any issue and secure answers
instantly. . . with the click of a mouse.
Networking — Unlike all other industry organizations, IAHTM
members perform the exact same job in the exact same industry.
We care about each other's success and issues because they are
our own. IAHTM meetings and online discussions greatly
increase our members’ knowledge and their facilities’ access to
information that promotes success.

Education Support
James Hunt Scholarship — IAHTM’s core mission is the continual professional
development of our members. Because of our highly successful group purchasing,
we are able to generously subsidize the education and training of members and their
staff. Our scholarship is named after longtime member James Hunt. As a member,
you can apply for reimbursement of education expenses, whether it’s a scholarship
to the Laundry and Linen College, assistance for attending IAHTM education
conferences, or even helping with the cost of Clean Show attendance.

Can You Afford NOT to Join
IAHTM?
The Best Deal in the Industry — IAHTM Membership!
• For those organizations that qualify, IAHTM membership is a win-win
proposition.
• Group purchasing benefits can easily cover your membership fee.
• No charge to attend IAHTM’s education conferences.
• Hotel room reimbursement covers majority of housing costs.
• Scholarships available for education conferences (IATHM’s or those
presented by other organizations).

Membership Requirements
• To become a member of IAHTM, you must meet certain
requirements and be sponsored by an existing member.
Contact IAHTM to See if You Qualify for Membership:
• For more information, reach out to Christy Carper,
IAHTM Executive Director at ccarper@iahtm.com
or 208/964-2923 (EST).

iahtm.com

